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SECTION |

WARRANTY

All Tenor products shipped as such, or as ''components' of 'systems'
are warranted against defects in material and workmanship under normal
rated use for a period of 12 months from date of shipment. This
express warranty is in lieu of and excludes all other representations
made both expressed and implied. THERE ARE NO WARRANTIES OF
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE FOR PRODUCTS
COVERED BY THESE TERMS AND CONDITIONS. Tenor warrants that the goods
sold are as described, but no promise, description, affirmation of
face, sample, model, or representation, oral or written, shall be a
part of any other, unless set forth in these terms and conditions, or
are in writing by an authorized representative of Tenor. |In no event
shall Tenor be liable for any special or consequential damages.

Tenor 'product' warranties and consultation and assistance obligations
extend only to ''product' as expressly defined by purchase orders, and
associated engineering documents and approvals. Tenor assumes no
"Systems Engineering'' guarantees or responsibility in any sense of
"'system'' above and beyond what Tenor has specifically contracted to
furnish.

Tenor 'product'' warranties and consultation and assistance obligations,
extend to Tenor's direct customer only, not to third parties.

Installation and field service, unless otherwise provided in writing,
are not included in Tenor pricing, and will be provided only upon
specific Tenor agreement, with written Buyer agreement to pay Tenor's
current prevailing rate per eight-hour day per man, plus transporta-
tion and living expenses.

Returns for credit only are allowed only in exceptional cases, only as
a matter of Tenor convenience.

Under no circumstances will Tenor honor any charges for field repairs
undertaken by others without prior written approval of an Officer of the
Tenor Company.

Any returns within the 12 month full warrantee period found (by Tenor)
to be defective due to Tenor material or workmanship will be repaired
or replaced at no charge.

Any returns, found (by Tenor) to be defective due to overloading, misuse
or damage, or exhibiting disassembly or repair attempt by others than
Tenor, will automatically be considered of voided warrantee.



